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Questions raised by delegates in workshops

TOPIC

QUESTION

ANSWER

ENFORCEMENT

How do the DRC
monitor the various
DES? What istheir
position of power?

What isthe
consequence of not
complying with the
DED/DES
requirements? Are
there sanctions for
chief
officers/executives?

The DRC have contacted every public
body in Scotland with the specific
duties and asked for a copy of their
DES. Over the coming months we will
be scrutinising the Schemes of those
authorities judged as high priority by
disabled people and based on our
own assessment. A booklet listing all
the bodies in Scotland with the
specific duties is available to
download at www.drc-gb.org

If a DES does not comply with the law,
the DRC can serve a compliance
notice demanding that the body take
action and can, if necessary enforce
this through the Sheriff Court. If a
court order were ignored, in theory the
Chief Executive could be held
accountable but this is extremely
unlikely

Equa“ty‘F‘or‘L‘m%

Disability Rights Commission 1
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1. Will some bodies fall
through the net? How
will the commission
take things forward to
ensure a momentum of
action? (unlike the poor
compliance record with
the DDA Part 2 —
Accessfor al)

2. I’ve complained to
the bus company about
access and services, but
to no avail. What can
the public body which
awards the contract do
about this?

3. How will we ensure
that correct
procurement processes
are adhered to? How
effective will they bein
changing the culture of
the wider community?

Disability Rights Commissi

1. Public bodies must publish their
Schemes and make available a copy
to anyone who asks. Disabled
people, and other people, with an
interest have a right to make a claim
to the Court of Session for a judicial
review if a public body has not
complied with the general duty. See
the DRC website for a template to
help you to take enforcement action.

The DRC can take enforcement action
against public bodies that do not meet
the specific duties, The DRC is
currently surveying all Schemes, see
Enforcement question above, to
ensure that they are taking the
necessary steps. The DRC continues
work on promoting and enforcing pre-
existing duties in DDA 1995.

2. Public bodies who award contracts
or who procure other bodies to
provide public functions should look at
the processes and practices they use
to do this. Steps they might take are
reviewing tender documents and
setting out what the contractor has to
do and what they have to tell the
public body. The public body should
take steps to ensure that any
conditions in contracts, relating to
equality, are met. Also, bus
companies themselves will be covered
by the new DDA transport regulations,
so there might be direct action that
can be taken against them. Contact
our Helpline on 08457 622633 for
more information

3. Introducing (or improving)
conditions relating to equality of
opportunity for disabled people in
tendering and procurement processes
will have a knock-on effect. Private
and voluntary bodies will have to meet
their contractual conditions and the
learning and experience from this
should help to improve their other
services.

4. Funders (who are covered by the
PDED), have the potential to allocate

grants that really make a difference.

They should maximise this opportunity

bv taraetina their sunport In order to
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4. How do funding
bodies better reflect the
DED intheir grants?

4. Funders (who are covered by the
DED), have the potential to allocate
grants that really make a difference.
They should maximise this opportunity
by targeting their support. In order to
comply with DED, funding bodies will
have to consider how they apply the
general duty to their funding remit —
this is likely to include looking at the
equal opportunities practice of funding
applicants and at how the funding
application takes account of equality
of opportunity.

LIMITED How best could public | Covered by 4 above

RESOURCES bodies apply DED in
their funding decision-
making? (Q from
voluntary organisation)

We are all aware of the | Some changes cost very little to effect.
constraints of There are also savings to be made from
resources. Will nothing | better practice — short-term investment for
change until more long-term gain

resources are available?

INVOLVEMENT How do we get those We need to build a culture of trust and
with disabilitiesto feel | emphasise/publicise the positive outcomes
comfortable disclosing | from the DED — better employment
their disability sothat | conditions, services etc
they can become
‘involved' ? Demonstrate that we are listening and that

what they tell us makes a difference
Needs effort to communicate this

CAPACITY How do we empower DRC will continue to run information

BUILDING/ people to push for sessions for disabled people about the

EMPOWERMENT | change? DED and the website includes a

template and information about how to
take action (DRC)

However, it is hoped that others —
especially those in the voluntary
sector will play a part in this.

POLITICAL WILL

How do we build the
political will to address
this agenda?

Elections coming up in May are excellent
opportunity for us to put this on the
political agenda. Ask prospective
candidates about their commitment to
DED
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What isthe
catalyst/magic wand
that will take us from
good intentions to
really making a
change?

The magic wand needed is the willingness
to change things — this can be political

will or can be the determined intent of
people within an organisation (not least,
senior personnel) and disabled peoplein
the community

APPLICATION

A lot of storeisbeing
set on assessing the
impact of policies and
functions. How can we
make thiswork to
achieve disability
equality?

There are many toolkits available to
help people impact assess. The DRC
have produced web-based guidance
on this subject. It will be important
that each public body uses impact
assessment mechanisms that ‘fit’ their
unique body. 1A is not only about
looking for where things have gone
wrong, but also looking for where an
opportunity to do something positive
has been missed, or to identify where
things have gone right.

To turn this process into something
that works and that produces positive
results for disabled people, it will be
important that the results of the 1A
process are fed into the action plan.

1. How can weraise
awareness of equality
ISSUes across
organisations — going
beyond training?

2. How can
organisations make
sure they communicate
the duty across the
organisation?

Where can they get the
information from?

1. There are many ways — examples
might include intranet, messages from
senior staff, keeping an open item on
agendas, mainstreaming equalities
into other procedures such as
business planning, project
management or personal appraisal.

2. Each organisation will already have
communication media that can be
utilised, so it may not be necessary to
reinvent the wheel. However,
involving disabled people in the
development of the Scheme will help
public bodies to identify if new media
are desirable.




DRC/HIEF

APPENDIX 11
Doing the Disability Equality Duty Better in the Highlands & Islands

Is there a conflict
between community
planning legislation
and equalities
legislation?

No. Public bodies listed in
regulations as having the DED
specific duties must produce a
Scheme. If their public functions
include participation in CPP’s they
need to include this in the
development of their Scheme and
apply the general duty to those
activities.

Other partners may also have the
DED, but not all.

DRC have recently issued a new
publication on DED and CPP along
with the Equal Opportunities
Commission and the Commission for
Racial Equalities., which also includes
the race duty and the new gender
duty. (see www.drc-gb.org.)

MISCELLANEOUS

How will we know
when we are making a
difference?

Organisations will know because they
have had no complaints from the DRC —
or perhaps because they have been
contacted by the DRC to ask if they could
be used as a case study example of good
practice!

Ask people — employees, service users etc
—what they think (evidence gathering)

Guide dog owners can give gold ribbon
awards to those who show good practice —
we can al reinforce good practice by
praising it.

How can we ensure
that awareness-raising
is made available to the
popular mediato allow
responsible reporting?

The DRC works with media
organisations to promote a positive
image of disability and to correct any
misunderstandings in the press. This
work will continue throughout 2007
and is not restricted to the DED.
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We are aware that a
report of today’ s event
will be written. Where
will this go and how
will it influence the
agenda?

The report will be circulated to all
delegates and to all who requested to
attend but were unable to. It can then be
shared through to their networks. It is
hoped that thiswill help people
understand the valuabl e |earning that went
on in workshops they were unable to
attend, and in this way, better inform
those who have an interest in the
development (or assisting in the
development) of the DED. It will aso be
published on the HIEF website
www.hief.org.uk




