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CONFERENCE REPORT APPENDIX 12 

DRC/HIEF Doing the Disability Equality Duty Better in the Highlands & Islands 
Verbatim Feedback Comments from Conference Delegates 

 
 

 
 
 
VENUE 
Excellent venue (&lunch!) 

great lunch 

people were willing to help, so thank you  

the text machine was a real bonus 

good venue and facilities 

nice venue 

good venue 

Very good venue. All needs catered for. 

 
CONTENT 

friendly, informative and understanding of a complex regulation 

definitely worth coming to - very informative 

thank you - good to hear others' knowledge and experiences 

some key points came across to help focus 

good insight on areas of particular interest to DRC 

well done - good venue and mix of people 
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Excellent speakers & facilitators - thank you and well done! 

very informative and thought-provoking but still think more finances required to increase 
resources and services 

relaxed - easy to absorb the information 

enjoyed workshops 

excellent workshops 

I found the event useful - I particularly enjoyed the workshop where I liaised with people from 
other organisations and shared good practice 

Very good. Lots of information. Needs to be followed up 

Well presented - catered for all abilities 

Well informed speakers. Interesting and excellent 

Clear & concise presentations 

Good ideas and useful information 

well organised as an information dissemination event 

A lot to take in at one time but having paperwork means we can go over it in our own time 

 
NETWORKING 

found the networking with other employers and disabled users very helpful and enlightening - 
especially how their views and input can improve services 

very useful for info and to network with other participants 

very good & interesting mix of people 

overall good opportunity to network and hear the views of others 

excellent opportunity to network and share experiences 

great mix of people, good opportunity to network 

good networking opportunity 

enjoyed building contacts 

made some good contacts 

A good information gathering and networking day 

Good exchanging views and ideas 

 
LEARNING 
need to go back and review my action plan 

it has been worth getting to know your rights 

got a lot of useful information on the second part of the day 

event was very beneficial 

worthwhile 

useful opportunity to refresh my knowledge and hear from others/other organisations 

hugely educational 

really enjoyed event, taking a lot of new knowledge away with me 

Although perhaps pitched more towards those involved with writing/implementing schemes, the 
event provided a wealth of useful information for the less initiated? 
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good information gained 

enhanced knowledge of Disability Community Groups 

A good chance to learn and improve disability equality issues 

Very beneficial and informative 

worthwhile event which has increased own personal knowledge which I can bring to my 
organisation 

Clarified what needs to be done by all agencies including voluntary sector. 

Certainly raised my awareness 

 
ORGANISATION/GENERAL COMMENTS 

Fair & Equal 

well run and informative 

well organised 

thanks! 

good attention to detail. Prepared notes very useful. 

very well organised.  

good 

extremely well organised, good speakers 

 
 
 
 
 

 
 
VENUE 
poor acoustics especially in groups 

workshops too big and noise from other groups a problem 

need good lighting for interpreter 

Concur with difficulties around sound /acoustics.  

workshops too large for all voices, esp. those from experience of disability 

acoustics in the room were poor, difficulties experienced for some in the workshop sessions 

background noise at the workshops was a problem 

organisation would have benefited from checking workshop space - not hotel's responsibility 

the workshops being held in large open area was not conducive to good participation (separate 
rooms would be better!) 
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the workshops were physically too close together to make hearing discussion easy 

difficult to hear - quality of workshops impaired 

Difficult to hear in workshops when all held in the main hall. 

acoustics difficult in large room 

workshops - hard to hear 

background noise was a problem 
morning workshop - enforcement - frustrating due to nearness to other group - very distracting 

Very difficult to hear in workshops - groups too close together. All good apart from that 

Workshops in the main Drumossie suite didn't work well as the general noise level make it very 
hard to hear and become involved in the discussions. Concentration was very difficult 

poor acoustics for workshops 

workshops would have benefited from separate locations - noise interference 

Very difficult to hear what was being said 

When I chose to attend different workshop at short notice, no loop system in that workshop 

workshops too close together 

 
CONTENT 
some information in advance might have made workshops more productive 

probably more useful for organisations than for individuals with a disability 

Felt there was too much needed from workshops - perhaps SMARTer? 

I really know nothing about DRC - struggling a bit - I need to know from start 

rooms really need to be divided 

too many workshops in Room 1 

Unclear about objectives within workshops. Big subject to come to terms with in one day 

The afternoon workshops seemed to go over the same ground as the morning one. 

Very difficult to understand what we were discussing and why 

 
ORGANISATION/GENERAL COMMENTS 
 

2nd workshop - not enough time for discussion 

event too short - would like longer Q&A sessions 

Travelling a long distance necessitated an overnight stay, therefore an earlier start/finish time 
would have suited better in order to drive home in as much daylight as possible! 

In workshops, facilitators forgetting to repeat questions from the group so that those who lip-
read can 'hear' them 

Usual problems with timekeeping towards the end of the day 

 


