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Doing the Disability Equality Duty Better in the Highlands & Islands 
CONFERENCE REPORT APPENDIX 6 

Workshop 2 (am) Heather Fisken, DRC 
The General Duty, Flipchart Notes 

 
6 principles of the General Disability Equality Duty 

 
1. Promote equality of opportunity between disabled people and other people 

CHALLENGES SOLUTIONS 
Aviemore special unit – ‘special meals’  – 
creating an attitude. This is in contrast to 
Bettyhill – total inclusion experience – 
resident never realised she was any 
different until she changed location to 
Inverness 10yrs later 

·  To change attitudes, you need to 
work with children – start 
small/young 

·  Primary schools to educate 
children ‘by example’  eg disabled 
people to visit schools 

·  Communications – right voices in 
right places 

 
2. Eliminate discrimination that is unlawful under the act 

 
CHALLENGES SOLUTIONS 
Group raised some examples of limited 
access to goods and services  

Whilst these examples highlighted the 
barriers still faced by disabled people, it 
was recognised that they relate to 
previous legislation DDA Part 3 
 

 
3. Eliminate harassment of disabled people that is related to their disabilities 

CHALLENGES SOLUTIONS 
Transport – poor education of public 
employees eg Scotrail 
 

·  Education/Training: Remit of 
management in workplace 

·  Public awareness 
·  Don’ t make assumptions 

 
4. Promote positive attitudes towards disabled people 

CHALLENGES SOLUTIONS 
Attitudes have got worse Needs cultural change 
Disabled people perhaps scared to come 
forward and disclose their disability (eg 
in job vacancies) for fear of being 
exposed/embarrassed 

·  Employers need to walk their talk. 
Comes back to lack of proper 
funding. 

·  Take responsibility for own 
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attitudes 
·  Promote achievements of 

‘ famous’  people 
 
 

5. Encourage participation by disabled people in public life 
CHALLENGES SOLUTIONS 
Costs associated with inclusion ·  Opportunities for pooling of 

resources in Highland? Part of HC 
contracts? 

·  Attitude – merit rather than 
tokenism 

·  Empowering people 
·  Encouraging people to take more 

active role 
 

6. Take steps to take account of disabled people’s disabilities even where that 
involves treating disabled people more favourably than other people 

CHALLENGES SOLUTIONS 
not everyone agreed on this This was helpfully compared to pints 

system in golf which allows everyone to 
play together to the best of their ability. 
 

 
Need to focus on 

·  Outcomes – what needs to happen? 
·  How can we make this happen? 

 
 
 

Doing the Disability Equality Duty Better  in the Highlands &  Islands 
Workshop 3 (am) James Glover , DRC 

The General Duty, Flipchar t Notes 
 
Some practical examples were discussed: 

1. Child communication problems 
- hearing/speech 
- home/education 

2. State education – private education right/wrong? 
- Parent/politicians 

3. Employment – hearing impairment – jokes behind back 
4. Wheelchair user – employee 

- Work with to address accessibility and role model – resource pack 
5. Needs of carer 
6. Application disabled to small employer 

 
CHALLENGES SOLUTIONS 
Knowledge of accessible practice dining  
eg bell to announce meals/end class 

Wider than education authority 
Change public perception on disability 
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Communication - teacher Use high profile individual 
communication challenge 
Media – positive images benefit whole 
Transition home-school 

Budget constraints 
Targets/league tables 

Policy change education – league tables 
with peer group more flexible 

Equal opportunities policy guidance 
complaint confidentiality/safety 
Stop harassment to start with 

Disability awareness training 

Disability more transparent. 
Dialogue/understanding 

Positive role model – resource pack 

Participation individual basis to meet 
needs. Might not want / might not be 
able? 

Positive attitudes – understanding 
You as a person and surroundings 
If easier, more likely to engage 

Small employer – funding/time 
Access insurance 

Allocation of distribution funding HIE 

 


